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Reading You, Through Eyes --- Clarification of the
Meaning and Influence of Eye Contact in the Process
of Group Counseling
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Abstract

Communication is an influential factor in group dynamics. Non-verbal
messages form a kind of tacit dialogue. A review of past research on group
counseling techniques reveals that non-verbal aspects are easily ignored. The
true meaning of non-verbal messages is often obscure and subjective.
Therefore, clarifying their meaning may help members reduce
misunderstandings, and foster sincere interaction and self-disclosure. Thus,
the research questions for this study were: 1. To understand the connotations
of eye contact interactions experienced in semi-structured peer groups. I1. To
understand the influence of clarifying the meaning of eye contact on
individuals, interpersonal communication and the group as a whole. This
research was based on the interactions of seven members of a master-level
peer group, who served as the research participants. The content of seven
interview transcripts was analyzed. This was supplemented by video clips and
verification by participating observers to confirm the meaning of the interview
content. The results showed: (1) The eye contact of leaders had clearer
leadership intentions than those of group members. The eye contact of group
members was mostly to connect with other group members or express
expectations of roles and relationships. The interpretation of eye expressions
was affected by individual, interpersonal, and group factors. Clarifying
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meanings of eye contact interactions will promote self-awareness and
interpersonal trust. (2) In the group, clarifying the impact of the meaning of
eye expressions at the individual level could enhance self-awareness, and give
members a sense of security. The impact on member interaction was to
increase their care for each other and enhance flexibility in interpersonal
responses. The impact on the group atmosphere was to promote a more trusting
and secure atmosphere, and promote more effective performance. The
intentions of eye contact between leaders and members varied. It would be
more effective if they had chances to clarify the meaning of eye contact with
each other. The results of this study echo those of related literature (Fang &
Ma, 2003; Hsu, 2011; Chen, 2020). However, this article reveals the richness
of the meaning of eye expressions in semi-unstructured groups, and the
changes brought about by self-clarification. It specifically explains the inner
intentions of leaders and members in their use of eye expressions, which can
highlight the importance of this previously neglected behavior. It also offers
suggestions for group leadership practices and future research.

Keywords: Eye contact, Clarification, Group counseling
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